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Conductor fatally injured in Cleveland
ATLANTA, March 7, 2023 /PRNewswire/ -- Norfolk Southern Corporation (NYSE: NSC) stated that
Louis Shuster, a Norfolk Southern conductor, was fatally injured early Tuesday morning at the
Cleveland-Cliffs Cleveland Works property in Cleveland, Ohio. At this time, officials are reporting
that the conductor was struck by a dump truck as a Norfolk Southern train was moving through a
crossing at the facility.

Norfolk Southern has been in touch with the conductor's family and will do all it can to support
them and his colleagues. We are grieving the loss of a colleague today. Our hearts go out to his
loved ones during this extremely difficult time.

The company is working with the Cleveland Police Department and Cleveland-Cliffs representatives
to confirm the details and learn everything possible about the incident. Further, the company has
been in contact with Ohio Governor Mike DeWine, SMART-TD union leadership, and Cleveland-Cliffs
leadership.

More information will be released in coordination with law enforcement as it becomes available.

About Norfolk Southern
Since 1827, Norfolk Southern Corporation (NYSE: NSC) and its predecessor companies have safely
moved the goods and materials that drive the U.S. economy. Today, it operates a customer-centric
and operations-driven freight transportation network. Committed to furthering sustainability,
Norfolk Southern helps its customers avoid 15 million tons of yearly carbon emissions by shipping
via rail. Its dedicated team members deliver more than 7 million carloads annually, from
agriculture to consumer goods, and is the largest rail shipper of auto products and metals in North
America. Norfolk Southern also has the most extensive intermodal network in the eastern U.S.,
serving a majority of the country's population and manufacturing base, with connections to every
major container port on the Atlantic coast as well as the Gulf of Mexico and Great Lakes. Learn
more by visiting www.NorfolkSouthern.com.
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